YTBEPX/JIEHO:
ITpuxazom lupekropa
TOO «M®DO «Kpenut Ka3 Jlaiin»

IIpaBuia
00 0OKa3aHUM KOHCYJbTALMOHHBIX YCJIYT B c)epe MUKPOKPEAMTOBAHUS H
HHBIX BONIPOCAX, CBA3AHHBIX C AeATEILHOCTHIO 110 NPEeI0CTABICHUIO
MHUKPOKPEIUTOB;

1. O6uue nosoxeHust
1.1. Hacrosimue IIpaBuna pa3paboTaHbl B COOTBETCTBUM [ pa’kJaHCKUM KOJEKCOM
Pecniy6nuku Kazaxcran, 3akoHom Pecniyonuku Kazaxctan «O MukpoduHaHCOBOM
nesTenbHOCTHY (nanee - 3akoH «O MUKPOOUHAHCOBOU JESATEIBLHOCTH») U UHBIMHU
JEHCTBYIOIIMMHU HOPMAaTUBHBIMU MTPpaBOBbIMU akTaMu Pecniyonuku KazaxcraH.
1.2. Hacrosimue IlpaBuna peryaupyroT MOPSAOK OKa3aHHUsS KOHCYJIbTAIlMOHHBIX
yeayr  (manee — Yceiayru) 1o BOMpOcaM, CBA3AaHHBIM  C  TOJIyYEHHEM,
oopMieHHEM, OOCITYKMBAaHUEM U TOTAlllEeHHEM MHKPOKPEIUTOB U OMpelemseT
LEeIU, 3aJayd, NOPSAOK, NMPUHLMIBI U YCIOBUS OKa3aHUA KOHCYJIbTAallMOHHBIX
yCIIyT B cpepe MUKPOKPETUTOBAHUS.
1.3. KoHcynbTallMOHHBIE YCIYTH NMPEJOCTABISIOTCS IOPUANUECKUM U GU3HYECKUM
JUIAaM [0 BONPOCAM TIOJyYEHUS, UCIOJIb30BAHMS, PECTPYKTYpU3ALUU U
NOTAIICHUS] MUKPOKPEIUTOB.
1.4. KoHCynbTallMOHHBIE YCIYTM OKa3bIBAIOTCS HA OCHOBAaHUU JIOrOBOpa Ha
OKa3aHUWE€  KOHCYJIbTAMOHHBIX  YCIyr,  3aKiio4éHHoro  mexnay M®O
(Ucnonautens) B nuie Kpenutaoro meHemxepa u Knuenrom (3akazuuk).

2. Hean u 3a1aun
2.1. TIlpemocraBmenne KimeHTaM TOJHOH, JOCTOBEPHOM M  OOBEKTHBHOM
uH(OPMAIH TI0 BOITPOCAM MUKPOKPEIUTOBAHUA.
2.2 [ToBbIIEHME ¢dbuHaHCOBOM TPaMOTHOCTH KJIUEHTOB.
2.3. ObGecnievyeHne KIMEHTOB MOTHOM, JOCTOBEPHOU U aKTyaJIbHOU HH(pOpMAIIHEH
0 MUKPOKPEIUTHBIX IPOJYKTAX.
2.4. CopelicTBuE B BBIOOpPE ONTHUMAIBHBIX YCIOBUH MHKPOKPEIUTOBAHUSI.

2.5. [Ipenynpexaenue  PUCKOB, CBSI3aHHBIX  C  HEI0OPOCOBECTHBIM
3aMMCTBOBAaHUEM.
2.6. MwuHumuzanus pUCKOB Ui 3aéMIIMKOB TpU  BbIOOpPE  yCJIOBUH
MUKPOKPEIUTOB.

2.4. IOpunnueckas n wHGOPMAIMOHHAS TIOICPKKA MPU B3aUMOJCHCTBUU C
MUKPO(PUHAHCOBBIMU OPTaHU3ALUSIMU.



3. Bubl KOHCYIbTAUMOHHBIX YCJIYT
KoHcynbTallMOHHBIE YCIIYTH BKIIFOYAIOT, HO HE OIPaHUYUBAIOTCS:
3.1. MudopmupoBanue 0 TOCTYIMHBIX MUKPO(HUHAHCOBBIX MMPOJIYKTAaX U YCIOBHSIX
MPEIOCTaBICHUS MUKPOKPEIUTOB.
3.2. CpaBHeHHUE yCIOBUI MUKPOKPEAUTOBAHUS B pa3nuyHbix MDO.
3.3. CopeiictBUe B 3alOJHEHUU AHKETHI-3aBKM M MOATOTOBKE IaKeTa
JOKYMEHTOB.
3.4. AHanu3 UHIUBUIYAIbHOW KPEAUTHOW HArpy3Kd M (PUHAHCOBOT'O COCTOSIHUS
KJIMEHTA.
3.5. KoHcynpranmuum 10 pecTpyKTypHu3allMM W JOCPOYHOMY  IIOTalICHHUIO
MUKPOKPEJIUTOB.
3.6. HOpuamdeckue KOHCyNbTallUM IO BOMPOCAM CIOPOB, B3BICKAHHUA U
3aJJ0JKEHHOCTH.
3.7. OObsacHEHHE YCIOBUN KPEAUTHBIX IOTOBOPOB M NMPABOBBIX MOCIEACTBUI X
3aKJIFOUEHHUSI.
3.8. ComnpoBox/ieHNE KJIINEHTA Ha BCEX 3Talax KPeAUTHOrO Ipolecca.

4. TlopsI0OK U YCJIOBHS OKA3aAHMSI YCJIYT
4.1. Ycnyru OKa3bpIBAIOTCS 1O TPEABAPUTEIBHOM 3amucy JIMOO O OoOpalieHuto
KnuenTa B mopsiike >KMBOU O4YEPEIH.
4.2. KoHcynbTaliii MOTYT OBITH IIPOBENIEHBI B OYHOU (popme, AUCTAHIIMOHHO (10
TeneQoHy, 4YEpe3 MECCEHIDKEPHI, JJIEKTPOHHYIO TMOYTYy, BHJAEOCBSI3b) JHOO
MCBMEHHO.
4.3. Bpemsi KOHCYJIbTAIIMN HE JODKHO MPEBBIIIATh YCTAHOBICHHOTO PErIaMeHTOM
auMuTa (1o ymoisdaHuro — 30 MUHYT).
4.4, KoHpuaeHMaabHOCTh MEPCOHANBHBIX JaHHBIX M MOJYYCHHOU WHGOpMAIUH
rapaHTHPYETCSI.
45. Tlo xenanuro KimmeHta MokeT OBITH OQopMIIeHa maMsATKa IO HTOTaMm
KOHCYJIbTAIUH.

5. YcaoBus OKa3aHMS YCJIYT
5.1. Yciyru 06 oka3zaHWM KOHCYJNBTAIIMOHHBIX YCIYT MO BOMPOCaM, CBSI3AHHBIX C
NEATENIbHOCTBIO M0 TMPEJOCTaBICHUIO MHKPOKPEAUTOB MPENOCTABIATHCS Ha
IJIATHOW OCHOBE.
5.2. CTouMOCTh IUIATHBIX YCIYT OMNpPENENseTCS B 3aBUCUMOCTH OT OObeMa M
XapakTepa KOHCYJbTAlMM W OTPAXaeTcsi B COOTBETCTBYIOIIEM JIOTOBOpPE Ha
OKa3aHU€ KOHCYJIbTAllMOHHBIX YCIYT.
5.3. Jlo oka3zaHus TUTATHOW KOHCYIbTanuu KIWEHTY pa3biCHIETCS CTOUMOCTD,
00BEM U COMIepKAHUE YCITYTH.
5.4. Tlepen oxkazaHueM IJIATHBIX YCIYT KJIMEHTY MOPEIOCTaBISETCS AOTOBOP Ha
OKa3aHU€ KOHCYJIbTAllMOHHBIX YCIIYT.
5.5. Omnara npou3BOAUTCS HATUYHBIM WA O€3HATUYHBIM CIIOCOOOM.
5.6. Ycnyru cunMTaroTcs OKa3aHHBIMH C MOMEHTA IOJNMKMCAHUSA 3aKa3urmKoM AKTa
BBITIOJIHEHHBIX Pa0oT.



6. IIpaBa 1 00513AaHHOCTH CTOPOH

6.1. M®O obs13aHo:
MPEAOCTABIIATh OOBEKTUBHYIO U JOCTOBEPHYIO HH(POPMAIIUIO;
co0Jr01aTh KOH(DUICHIINATbHOCTD;
BECTU YUET OKA3aHHBIX YCIIVT;
Pa3bSICHATH KJIUEHTY BO3MOXKHBIC MOCIECTBUS 3aKJIIOUCHUSI KPEIUTHBIX
JIOTOBOPOB.
6.2. M®O umeeTt npaBo:
® OTKa3aTh B MPEIOCTABICHUH YCIYT MPU HEAOOPOCOBECTHOM MOBEICHUU
KJIMEHTA;
® TIPEKPaTUTh OKAa3aHUE YCIYT MPH BBISIBJIEHUU MOMBITOK MOIIIEHHUYECTBA CO
CTOPOHBI KJTUEHTA.
6.3. KiineHnT o0si3an:
® TIPEIOCTaBISATh JOCTOBEPHYIO MH(GOPMAITHIO;
e coOJr01aTh IIpaBUjIa BHYTPEHHETO PACIIOPSIIKa,;
® OIUIAYMBATh YCIYTU B YCTAHOBJIEHHOM MOPSIJIKE.
6.4. KiineHT nMeeT NpaBo:
® TOJIY4UTh UHGOPMAIHIO O KOHCYJIBTAHTE U yCIIyTax;
® 0TKa3aThCs OT MOJYYEHHUS YCIYTH 10 €€ Havaa,
® 10JaTh XKano0y Wi oOparieHue 1Mo Ka4ecTBY OKa3aHHBIX YCIYT.

/. OTBEeTCTBEHHOCTH
7.1. Koncynbrautsl (kpenutHble MeHemkepsl M®O) HecyT OTBETCTBEHHOCTH 3a
JI0OCTOBEPHOCTD MPEI0CTABISIEMON HH(POPMALIUH.
[.2. KnueHT caMOCTOATENbHO MPUHUMAET PEIICHHE 0 HEOOXOAMMOCTH TOTYyUECHHUS
KOHCYJbTAllMOHHBIX ~ YCIYr, a TakkKe HeOOXOIUMOCTH 0  MOJTYyYECHUH
MUKPOKPEINTA Ha OCHOBAaHUH MPETOCTABICHHBIX KOHCYJIbTAIIHUA.
7.3. KoncynpranTsl (kpenutHbie MeHexepbl MOO) He HECYT OTBETCTBEHHOCTH 32
JENCTBUSI MUKPO(MUHAHCOBBIX OPTaHU3AIUN WIH TPETHUX JIHII.

8. 3axiIlounTeIbHbIE MOJT0KEHUsI
8.1. Hacrosimee IlonokeHue BCTymaeT B CHIY C MOMEHTa YTBEPIKICHUS.
8.2. N3menenus u nonosnHenus B [lonoxeHne BHOCATCS MPUKA30M PYKOBOAUTES
OpraHHu3aLkH.
8.3. C IlonosxenneM MOTyT OBITh 03HAKOMJICHBI BCE 3aMHTEPECOBAHHBIC JIHIIA.
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