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,.(nperropa
TOO <M@O <d(pequr Kar Jlaftn>

TIOJIO}KEHI4E
o paspaborxe u peaJru3arln Meponpncrr.rfi, HarrpaBJreHHbrx Ha noBbrrreHlle ypoBns

t[unancoeofi rpaMoruocrr{ RJTEeHToB

1. 06urne floroxeHnq

L Hacrosulee floroxenue onpeaenqer nopraoK pa:pa6orru r4 peanr43arlur.r Meponpr4rrnfi,
HarrpaBJreHHbrx Ha rroBbrlreHr{e ypoBHq $raHauconofi rpaMorHocrr4 KrueHToB

opraHr{3arlr4r.r, ocyutecrn:rmouei vlrxpotpunanconyro AeqrerbHocrb (auee
Oprauu:aqua).

2. floloNenue pa:pa6orauo B coorBercrBl4r4 c 3aronou Pecny6ruru KasaxcraH (O
ururpo(punauconoft aerrenbHocrr.r>, Tpe6onaururr,ru K ocyqecrBJreHrrro
uurporpnuancorofi AesrenrHocrrr u BHyT peHHnMr4 AoKyMeHTaMH Opranu:aquu.

3. I{emro Hacrorrqero flonoNenus flBrrlercfl o6ecneqeuue KJr[eHToB flonHofi, nonsrHofi r.r

cBoeBpeMeHHofi uurpepvaquef o uuxpotpunaucoB6x lpoA).Krax, r4x cror4Mocru, rrpaBax

ra o6rganuocr.r:x cropoH, a raxNe rfopr'rupoBanae orBercrBeHHoro rfznauconoro
IIOBE,IIEH14'.

2. OcHonurre talaqu

OcHosHr,rMH 3atraqaMH cBlrqroTcq :

. rroBr,rureHr4e yponur rpunauconofi rpauoruocrrr KJrr{eHToB;

o o6ecneqesue rroHrrMaHr4r KJTneHTaMH ycnoBlrfinpeaocraBJreHrrr MnKpoKpearrroB;

. rrpeayrrpexAeHl4e qpg3MepHofi aonrosofi Hafpy3KI,I;

o $opvuponanfie orBercrBeHHoro orHorrreurrr K [prrHsrnro KpearrrHr,rx o6r:arenrcrn;
. r,rH0opMr.rpoBaHr4e KJrr,reHToB o6 rx npanax u o6a:auuocrax;
. cHr4xeHrle xoluvecrea o6parl$ttufr u xuto6, cBs3aHHbx c HeIIoHI,IMaHI,IeM ycnoBufi

.{oroBoDa.

3. Ocuonur,rerrprinqurrbr

Oprauusauu.r ocyqecrBnrer Mepoflpr4rrur tro noBrrrrreHr4ro rprauauconoft rpaMorHocrr.r Ha

ocHoBe cneayrorqfix npI{HIIU IIoB:

. aocrynHocrbr.ruSopuaqnli;

. AocroBepHocrr unQopvaqun;

. TIOH'THOCTbH3JIOXEHI4';

' OTKpbITOCTI';

o 4o6pononr,uocr6 yqacrut KJrr4eHToB;

o .paenrrfi Aocryrr Bcex KTHeHToB r IautfopuaquoH HIIM Marepl{anaM, BKnloqat rI4Il c

r.rHBaJra.qHocTr,ro lr rvra:rovo6trlrn6le fpyllnbl HaceneHl'tt.



4. @oplGt peaJrs3aunu neponpunrufi

Oprauu:aqnr peaJrn3yer Meponpnqrns [ocpeAcrBoM:

. pa3MerqeHr,rr un(f oprr,raquouurrx Marepuil:roB r o$ucax o6cayxanarur;

. rty6nr4Karlau MarepairnoB ua oqpuqualruoM nHTepuer-pecypce Oprana:aquu;

. pa3Mer{eHrrr r,rn(f oprraaqlrlr B Mo6r4nbHoM lpunoxeHr,ur (npu ua.nrE,rr,ru);

. rrpeAocraBJreHl,It KoHcynbrarlfi[ Knr.reHTaM;

. B6rAaqr{ [aMrroK r.r unrpopvaquoHurrx 6ycreron;

. pa3MeuleHr4r orBeroB Ha qacro 3aaaBaeMbre nonpocu (FAe);
'. npoBeAeHr4s nu$oprtraquonubtx KaMnaHHfi a o6yvaroqux Meponpurrr.rfi;
. HanpaBJreHr'lr unrfopuaquouHsx coo6rqeuufi nocpeAcrBoM SMS, arer<rpouuofi noqrbr

HJII4 I4HbIX KAHZUIOB CB'3H.

5. Teinarr.rrca unQopuaqtoHn6tx MarepuaJroB

HnQopruaquouHBte MarepnaJlr AoJrxnbt coAepxarb cBeAeHrlq o:

. nopraKe noJlyqeHur MrrKpoKpearrTa;

. flpaBax r.r o6cgaHHoci{x 3aeMtqvKa:
o nolnofi croHMocru MLIKpoKpeIHTa;
. pa3Mepe Bo3HafpaxAeHrrr 14 cyMMe nepelnaTbt;
. rrocJleAcrBlrrx HapyrneHr4r ycnoBl4fi AoroBopa;
. nopraKe aocpoqHofo nofarxeHrrf,;
. noprAKe r.{3MeHeHHfl ycJroBr.rL AoroBopa;
. IeicrBltflx npH Bo3Hr4KHoBeur.ru rpunauconsrx rpyAHocrefi ;. nopcAxe loAaqu o6parrleuuit u xato6;
o cnoco6ax 3atqI,IT6I or MoIIreHHIrqecrBa;
. rlpaBxJlilx begonacnoro lrcrroJrb3oBaHllt quQponrx @rEuanconrx cepBr.rcoB;

' orBercrBeHHoM 3iMMcrBoBaHLIu u oIIeHKe co6crgeHurD( rfunauconrx gosrrloNgocrefi.

6. lluQopruupoBanue RJureHTa

{o rar.nro,reHus AoroBopa KJrrleHTy npeaocraBJrflercr Bo3MoxgocrL 03HaKoMr.rrlcq c:

. ycJroBr.trMr,I [peIocTaBJreHrrr M]rKpo\peariTa;

. KJrrorteBbrM t.tr(fopuaquonnbrM AoKyrueHToM;

. npaBr{IaMr4 npelocTaBneHr4c Mr.rKpo(peaHToB;

. pa3MepoMBo3HafpaxaeHnq;

. rpaol{KoM uarexeft;

. norHofi crollMocrbro Mr4KpoKpeAr4Ta;

. Bo3MoxHbrMl plrcKirMlt [pr.r Hap].rneHr.r]r o6qgaremcts.

flo :anpocy KnrreHTa corpyAuuxlr Oprauusaqr4v npeAocraBncror ueo6xo4l'urre
pa3srcHeHrrt.



7. OrnercrneuHbre rroapa3aeJleHHs

3a peaitngaqlrrc Hacrorrqero floroNeHns orBeqalor:

rroapa3AeneHr.re no paoore c Knr4eHTaMr,r;

noapa3aenenr{e KoMIrJraeHc (npu ua,ruwrn);
ropr.rar.rqecI(oe IIoapa3AeJreHr.re ;

rroApa3AeneHrre uapxerunra (npu uanuuuu);

HHbre noapa3aeneHt-tr B npe.4erax cBoe[ KoMnereHuuh.

8. Konrpom

Kourporl HcrIorHeH]is Hacrorurero floroxenus ocyurecrBJrrercr pyKoBoAr,rreneM

Oprauu:aqnu lu6o ynolnouoqeHHbrM r.rM aoJrxr{ocrHbu nrruoM.

He pexe oaHoro pa3a B roA npoBoAnrcs orIeHKa stptferrunnocru Meponpriqrr4fi no

[oB6rrrreH[ro rpuuauconofi rpaMorHocrr.r c yqeroM:

r(oJrr4qecrBa IlpoBeleHHbrx MeponpvflTvn;

o6parqenzfi Krr4eHToB;

pe3ynbTaToB BHyTpeHHero KoHrponr;

npe,qroNenufi no coBbpueHcrBoBaHliro uurf opuaqrEonnof pa6o'rn.

9. 3arnroqlrrenbEbre rrorolrteHrls

1. Hacroxrqee lloroNenue yrBepxAaeros pyKoBoAr.rreJreM Opranr:aurn.
2. I,lzllesesus r.r AononHeHr,rr n Hactorulee IIoJIoxeHIle BHoc.flTct B floptqKe,

ycraHoBneHHoM BHyrpeHHr.rMH AoKyMeHTaMv Oprauusauuu.
3. Hacrosr{ee floroxenue Bcryrraer B cuny c Aartl ero yrBepxaeHlrt.
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Ilpu.loxenue J\! I
IhaH ueponpuqruii no rroBr'r''renrlro ypornn tpr.rnaucoeor rpaMorHocru xnrl'euros TOo

*M<DO " Kpequr Kas ,rlafiu>> na 01.01.2026 rcn

l. I{crr

flosrr[eHue yponHe rpunanconoft rpalrornocrr4 KJrr,reHToB Too (Moo <Kpegur Ka:
Jlaftu>, o6ecner{eHr.{e npfiHrrr4s HMt4 oco3HaHulx tpuuauconrx peureuafi npr4 rrorr{eHrrrr
MI.IKPOKPEAI,ITOB, NPEAYNPEXA9HHe qpe3MepHoft AonroBofi HaIpy3I(I, }I TIoBrIIIIeHI{e
rnrfopvnponanuocrr{ o npaBax u o6c:aHuocrcx norpe6urelefi lrlrrporpuuaucoeLrx ycnyr.

2. OcuornrreMeporIpnqrus

Ns Meponpnrrue Cpox
UCTOIHCHI,I'I

OrsercrneHHoe
nuqo
(rogpa.:4eneuue)

llo4rnepx4eulre
IICTIOJIHEHEjI

I Pa:veqenlre Ha

otpuquallnou caftre
aKryarbHoft auQopuaquu o
uuxpo$unauconrx
[poAyKTax, npaBarx u
o6ssaHuocr.rx 3aeMUItiKoB

flocrossso luperrop Hu$oplraqur
p?l3MerrleHa Ha
canTe

2 Pa-:ueuleHue B Mecrax
o6clyxunannr KJir4eHToB

autpopvaqzouHsrx
Marep a;roB (nau.rrox,
6yt<rIeroe, crenaoa)

flocrosHuo !uperrop
$urualoe e

ropoge Tapa:/
.{Nperrop
tpuruzuron n
fopoAe
flanao4ap

Ooro crenAon,
3K3eMnISpbr
MaTepr.tajroB

3 flpe4ocraenenlre KJr14eHTaM

KOHcynbTarlurz .4o
3aKrror{eHr4r Aof oBopa
Mr.rKpoKpeAr,rTa

flocrosnHo Kpe4zruue
MeHe.qxep6r

OrlrerKa s
KpeAT4THOM AOCbe

4 O:naxoulenue KJIITeHToB c
Kno.{esrrM
untpopuaqv ouurrv
aoKyMeHToM AO

noAnucaHr,rfl .qof oBopa

llpr r<axgorrl

oOpallleHvn
Kpegurnue
MeHeAXep6r

flo4rnepN4euze
03HAKOMIEHI4S

5 PasN{erqeHrae

ltrQopua{uouHrx
MaTepltzlnoB no BonpocaM
OTBOTCTBEHHOfO

KPEAIITOBAHI{' H

$uuauconoro
nIaHupoBaHr.rs

ENeraapralsHo .{nperrop IIy6rurcaqrzr.r

6 I,lurf oprr,raponauue
KJrr{eHTOB O nOCJreACTBrlrX

HapyrrreHHr ycnoBnfr
AOf OBOpa, HaqrrcjreHLrtr
B03Hafp:DKIeHr4t,
HeycTo[Kn 14 Bo3MoxHocTrx

flocroquuo Kpe4r.rrusre
MeHeAxepbr

Koucylsraquu,
IIAM'TKI,I



ypefynHpoBaHU.r
3AAOJIXEHHOCTII

7 Pa,:ueqenue Marep14anoB

no npotpuraxrure
$uuauconoro
MOIIIEHHI{qECTBA II 3ATIIITE

IIepcoHaJIbH6D( AaHHLD(

He peNe ogHoro
pa3a B KBaprajr

OrsercrseHHlrfi
no IIOIOT

lly6nmaqun

8 I,1n$opur.rponauue
KJrrzeHToB o nopraKe
uoaaqrz o6paqenllfi,
pacclrorpenu.r Naro6
ypefynupoBaHr.r.r
pa3HoInacul

flocroqHHo Kpe4nnrre
MeHeaxepbr

I,In(f opruaqaonnsre
MaTeprrzlnbr

9 llpone4euue o6yueuur
pa6oruuxon TOO (MOO
<Kpe4rar Ka: JIafiH> no
BOnpocaM

KOHCynbTUpOBaHr4rr

KJrr.reHToB u Quuauconofi
fpaMoTHocTri

He peNe oguoro
pa3a B foA

,{uperrop llporpavva
o6y.reuue, llrcr
perHcrpau!r14

l0 AHanu: o6parqenufi
KJII4eHTOB, CBt3aHHbIX C

HerroHl{MaHrreM ycnoBr4fi

MHKpOKpeAr.rTOBaHr.rr, lr
noAroroBKa trpeAroxeH14fi
no ynyqureHr4ro

unrbopN,ruposauus

ENernapralruo !npexrop Ananzru.recrat
cIIpaBKa

t1 flponeprca arryarunocru
lrutpoprraaqlronnrx
MaTepr{anoB Ha

coorBercrBr.re rpe6oeanluu
3aKOHOAaTeiIbCTBa

Pecny6nur<n Ka-:axcras

He peNe o4uoro
pa3a B roA

.{npexrop/
OreercreeHHHfi
no IIO!/@T

Axr nponepxu

t2 lloarorosxa eNeroaHof o
OTqETA O BbIIIOJIHEHIIII

uacrorqero fhaua

Io 3 1 4erca6px .{lrpercrop Orqer

3. Oxuaaeuuepe3yJrrTarrr

B pesyrr,rare pe aJrrr3argrr Hacrorrqero fl:raua TOO <M<DO <Kpeam Kas Jlaiis> o6ecne.{usaer:

. rroBr,rrxeHze yponur un$oplrr.rpoBaHHocrrz KJrr.reHToB o uurpotf tluaucoBBx [poAyKTax;

. TIOBbIIIEHHC KAqECTBA KOHCYNbTI4POBAHU' KJII{CHTOB,

i tf opur.rponanr4e orBercrBeHHofo orHorleHuq KJrr.reHToB K r4cnoJrHeHr4ro KpeaI4THbIX

o6rgarerrcrs:
. cHr{xeHue roruvecraa o6pauleHHfi. cB.fl3aHHl,rx c HerroHr.{MaHlteM ycnoBlrfi AoroBopoB;
. co6fioaeuue rpe6onanufi 3aKoHoAaren[ crna Pecny6ltlxl.t Ka:axcran s qacru

notsr,rlreHrrr rf auauconofi rpaMorHocrlr KJMeHToB.



KourPo,'Ir, ucroJrHeHllq

Kosr'olr 3a r.{crroJrrreHrrgM Hacrottqero flrana sograraercs Ha pyKoBoAl'rrert opraHl'I3auufi

TOO (MOO <KPeAur Kas JIafiH)'

Hacroruuft flras loAlexur flepecMorpy He pexe oaHoro pa3a g roA ria6o npII I{3MeI{eHI'Iu

roe6osaHufi 3aKoHoIareJIbcrna Pecny6lt'txr'r Ka:axcrau'


